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my_portfolio 3.1

J—Cmnpany_Reseam

Research three companies that interest you, or that you might like to work for. Use the Internet,
library, trade journals, Chamber of Commerce, or other sources to locate this information. Most
companies have websites, which are great places to start.

After you have researched your chosen companies, complete the following information:

Company 1

Company or organization name:
Briefly describe what the company does:

Location(s):

Website address:

Phone number:
Type of position you are interested in within the company:

How to apply:

Positive aspects of the company:

Negative aspects of the company:

Three things you learned about the company or organization. These might include size, mission
statement, growth projection, etc.:

Interactive Applications

Interactive Applications offer a variety of automatically
graded exercises that require students to apply key
concepts. Whether the assignment includes a click
and drag, video case, or decision generator, these
applications provide instant feedback and progress
tracking for students and detailed results for the
instructor.
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Interactive Form Submission

Connect allows students to record their responses

to key exercises from the text and submit them
directly to the instructor for grading and review. Many
exercises automatically grade based on completion,
and students can revisit their projects in the system,
including resumes, cover letters, mock interviews, and
sample applications.

r
2. Franchising

Afranchise is the right to use a specific business's name and sell its products or services in a given territory.

Franchises are one of the two special forms of business ownership that are additions to the three major forms of

business ownership. For each person listed, determine if their situation is an advantage or a disadvantage of

franchising.

CONCEPT REVIEW:

Some people, uncomfortable with the idea of starting their own business from scratch, would rather join a business

with a proven track record through a franchise agreement. A franchise agreement is an arrangement whereby

someone with a good idea for a business (the franchisor) sels the rights to use the business name and sell a product

or service (the franchise) to others (the franchisees) in  given territory. A franchise can be formed as a sole

proprietorship, a partnership, or a corporation. Franchises provide distinct advantages of starting and managing a

small business, but there are potential drawbacks as well.

Read the statements. Click and drag each item into the correct spot within the chart. Each item is either an advantage of
itic ora dl i i

Connect Insight

The first and only analytics tool of its kind,

Connect Insight is a series of visual data displays,
each of which is framed by an intuitive question and
provides at-a-glance information regarding how an
instructor’s class is performing. Connect Insight is
available through Connect titles.
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eBook

Connect includes a media-rich eBook that
allows you to share your notes with your
students. Your students can insert and
review their own notes, highlight the text,
search for specific information, and interact
with media resources. Using an eBook with
Connect gives your students a complete
digital solution that allows them to access
their materials from any computer.

EASY TO USE

Learning Management System Integration

McGraw-Hill Campus is a one-stop teaching and learning experience available to use
with any learning management system. McGraw-Hill Campus provides single sign-
on to faculty and students for all McGraw-Hill material and technology from within
the school website. McGraw-Hill Campus also allows instructors instant access to all
supplements and teaching materials for all McGraw-Hill products.

Blackboard users also benefit from McGraw-Hill's industry-leading integration,
providing single sign-on to access all Connect assignments and automatic feeding of
assignment results to the Blackboard grade book.

”The Best of
Both Worlds

Do More

POWERFUL REPORTING

Connect generates comprehensive reports and graphs that provide instructors with an instant view of the
performance of individual students, a specific section, or multiple sections. Since all content is mapped to
learning objectives, Connect reporting is ideal for accreditation or other administrative documentation.
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This book is dedicated to the light of my life, my son, Kevin.
And to my students—it is an honor and privilege to work with you as
you grow your goals.
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NOTE TO STUDENTS

After several years of teaching career development and management courses,
I realized that something was missing from the course materials I was using.
The basic elements could be found in nearly all of the textbooks available, but
many of the critical topics that I taught were absent. In my classes and coach-
ing practice, I stress the importance of using success tools. Over the years, many
former students and clients have told me how those principles and tools literally
transformed their lives and set their careers on the paths they truly desired.

I determined that in order to ensure that career-seekers everywhere could
apply and reap the benefits of those career tools, I needed to compile them
into an easy-to-use text, packed with leading success strategies from scholarly
resources and industry professionals, proven career planning and search pro-
cesses, thought-provoking questions, relevant examples, and action-oriented
activities. Career Achievement is the complete, current, and invaluable result
of that need.

Career growth is a lifelong development process, not just a onetime search.
Your career continually changes as your life path and your professional goals
change. That said, the concepts and lessons covered in this book underscore
the fact that having a job, and ultimately a career, is critical to your current
well-being. By opening this book and preparing to apply its concepts and sup-
port tools to your career planning process, you have taken the first step toward
finding a career that fulfills both your personal and financial needs.

Career Achievement will help you discover a wealth of information not only
about yourself and your career goals, but also how to grow those goals through-
out the job-search process using straightforward, easy-to-follow steps. The con-
versational style allows for easy reading and makes you feel as though you have
a personal career coach by your side, offering support as you work toward and
achieve each of your career goals and providing encouragement, tips, and sug-
gestions to guide you through any obstacles. This winning combination is miss-
ing from other career planning textbooks; with it, you become unstoppable!

This book is about you. It is about you living your best life and achieving
a fulfilling career. It is about defining your own meaning of “success” and
really believing that it is possible. A single mother who returns to school to
change her life and work in a purposeful career, allowing her to provide for
her family, is a success. A retiree who decides to pursue an entirely new career,
so that he or she can remain fulfilled through a chosen vocation is a success.
A young adult who goes against what most of his or her friends are doing and
attends college while working to earn a degree in a field he is passionate about
is a success. When you utilize success tools and principles on your journey,
success is not only possible, it is probable. Most of us never received these
tools and principles growing up. If you did, the ideas in this book will provide
reinforcement and show you how to put what you know into action. If you did
not, fear not, as this book was designed with you in mind!

Karine B. Blackett
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PREFACE

viii

Welcome to Career Achievement: Growing Your Goals! This text was spe-
cifically designed with your success as our top priority. We understand the
immense preparation, energy, time, and dedication that the career planning
process requires. This book was developed to simplify the process. It provides
necessary information and support to help career-seekers reach their objectives
and succeed beyond what they might have thought possible.

Each chapter covers vital topics—supported by dynamic activities and rel-
evant examples—that will help you identify, grow, and ultimately achieve your
career goals. In addition to concept discussion, embedded questions, real-world
examples, and application-oriented activities, each chapter in Career Achieve-
ment presents the opportunity for you to create your own portfolio materials.
Whether you are searching for your first job, planning a career change, or have
unexpectedly found yourself searching for employment, Career Achievement
provides the valuable information you need to land the perfect job and advance
on your desired career path.

This comprehensive text couples the most tried-and-true steps to achieving
career goals with new principles and tools that are absent in other career
development books. In the ever-changing job market, these new tools will help
you stay in front of hiring managers and strides ahead of other applicants in
the hiring pool. With the continually growing need to stay at the forefront of
technology during the career planning process, it also provides the opportunity
not only to apply traditional career planning and search techniques, but also
to incorporate the Internet and online resources into the process. Career
Achievement is a powerful combination of both proven and new career assess-
ment, marketing, communication, and management tools.



Exploring, Growing, and Achieving

The features included in Career Achievement: Growing Your Goals are specifi-
cally designed to ignite and cultivate your students’ interests and career objec-
tives, while allowing you to teach the course easily, effectively and comprehensively.

My Portfolio 2.1 Career Assets Inventory
chapter 1 My Portfolio 2.2 Quantify Your Skills <« a r pe n e rS
Jump-Start Your Career Identify Your Skills Gap
Focus on Success Determined, but Skeptical Match Your Degree to Goals and Possibilities

The Differsnce between a Job and a Gareer Fncpn.lasysng"Success The Right Fit—Christine’s Work Each part provldes an

Managing Your Career
The Importance of Effective Goal Setting

Your Carce Mission Satermont chapter 3 introduction to the

My Portfolio 1.1 Draft Your Career Mission Statement Where Are the Jobs? Maximize
Focus on Success Determined, but Skeptical—Alisha’s

Your Career Options
Optimism Grows Focus on Success Jamal's Daydream Chapters Covered and

Rethinking Unemployment

Skl s nterests—tour Career Assets U scwenn oo v aprrtnts walks readers through

Focus on Success The Right Fit My Portfolio 3.1 Company Research

! y My Portfolio 3.2 Log of G th I i I H
e e logical progression
o Reality .
of topics.

Hard Skills and Transferable Skills

) )) Embarking on a career search can be intimidating, and you might find yourself feeling overwhelmed. What
do | want to do with my life? What skills do | possess? How will changes in the job market affect my search?
How do | even begin to look for the career that | truly want? These are all questions you might have. Part 1
answers these questions and helps you lay the groundwork for a successful career search.

Chapter 1 guides you through a series of self-assessment exercises that wil help you define your career
mission and goals. Once you have a clear understanding of your career objectives, Chapter 2 helps you
determine your values, skills, and personality. Knowing this information will enable you to identify possible
career paths that match not only your educational background, but also your goals, strengths, and interests.
Chapter 8 shows you how to monitor current labor market trends in relation to career paths that interest you,

then explains how to target your career search using various sources of information.

Chapter Openers
Chapter-opening quotes inspire students, while the 5 1 s wren oot o wiat you vy v pecaise

target competencies and learning outcomes plant s, e ” ”MHJ “
the seeds for what is to come. Each learning out-

come is linked directly to a main heading in the target competoncy >
chapter, emphasizing important topics throughout, @
and providing a chapter-by-chapter outline for
self-study.

es

After studying this chapter, you should be able to:

LO 21 Describe and provide examples of your values, interests,
and personality as they relate to obtaining employment.

LO 22 Define the terms soft skills and adaptive skills and explain
their importance in job seeking and career achievement.

LO 2-3 Understand and provide examples of hard skills and

focus on success e

LO 2-4 Identify your skills gap.

D | . 1 ] | S] | . ] L0 2-5 Match your degree to your goals and career possibilities.
30

Alisha waited after class to speak with her career development instructor.
She needed clarification on how to do the homework Dr. Harris had
assigned. She waited patiently, but she wondered how long it would take
for the student before her to finish talking to Dr. Harris. Alisha's daughter
was at after-school care, and Alisha knew she couldn't be late picking
her up.
;\risha had worked hard to graduate from high school, and had spent
the last five years working as a home care aide for the elderly. She <« F S
enjoyed rI\Vev zvorrk, :nd ‘the pay she earned als an ra\de cover;ld her ocus on uccess
daughter's needs, but recently she had become increasingly aware that
her opportunities for advancement were limited. After determining it H
0 B D O GIEHe, N LN 1 (e G, I These are scenarios that focus on real-world career
decided she wanted to be a dental assistant. Coupled with working, . . . .
Alisha knew that taking college classes would limit her time with her
s o e s ot s s smesvssainn PlANNING and development issues. A dilemma is
her to earn more money and provide a better life for her family. Making . . .
More maney was a goalshe had hept i th back of hr mind for presented at the beginning of each chapter, allowing
The career development course was required for the dental assisting . . .
e e e i students to consider and discuss how they might
she wanted to do dental assisting, and she had been hired for good jobs . .
in the past without the help of a class. Now Dr. Harris’ homework assign-
e e v g s e s e e Nandle the situation. At the end of the chapter, the
career goals. With just one goal of making more money, Alisha didn’t bl . I d d t d t t t
know how she was going to come up with four more.
Avsv th: olhe;”studelnl gathered uhisw;)cok: and left the classroom, pro em IS reSO Ve ’ an S u en S Can reac o
Dr. Harris turned to Alisha.

“Alisha, right?” she asked. the characters’ actions and choices. This feature

Alisha nodded. “Yes, and | think | need some help,” she said.
“Of course!” said Dr. Harris. “That’s what I'm here for. What can | do for you?” H H H H
el vl ot know e I 30,10 a0 i homewer astonment Alsha replied. “You asked will spark discussion among students with ques-
us to write down five specific career goals, and | only have one. My goal is to make more money, and | . .
don't really see the point in writing that down.”
g o mant net scom o bt mucn e ion o ot LIONS @NA references to concepts presented in

promise it will make sense by our next class,” said Dr. Harris. “If you don't mind my asking,” she contin-

ued, “exactly how much more money would you like to make?” the Chapter_

Preface ix



Career Coaching

Career Coach boxes ————> CareerCoaCh3.1 |

provide enhanced con-
cepts, reinforcement,
tools, principles, and
skills for success. This
feature, located
throughout each chap-
ter, lends a mentoring
and guiding aspect and
allows each student to
feel as though he or
she has a personal
career coach by his
or her side.

My Portfolio

Included in each
chapter, these action-
oriented activities
assist students in
creating their own
personal marketing
materials throughout
the course, resulting in
a complete, ready-to-
use portfolio.

T . P
Seeing the Opportunities

Part of finding available jobs involves being open to opportunities. We can
understand the trends, but it is also as important to learn how to see what you
were unable to see previously. In Chapter 1 you learned how your mind works
in terms of goal setting. If you believe there are no jobs in your field, you will
not be able to find them (Rutherford, 1998; Tice & Quick, 2004).
Your brain is well-equipped to blind you from seeing everything, from your
misplaced car keys to job opportunities. You will learn more about this in
future chapters, but essentially your mind is created to keep you sane. So if
you think there are no jobs in your area, your mind will block information to
the contrary. It is more important to your brain to be sane than right. You may
have found yourself in the past seeing some people as “lucky.” We can create
our own luck. Being lucky and staying fortunate over the long haul involve
knowing and applying the tools and principles found in this book.
Another principle to keep in mind is: money loves speed (Killoran, 2009;
Proctor, 1997; Vitale, 2008). This universal principle means that when oppor-
tunity presents itself, you need to react with enough speed and wisdom to
capitalize on it. L
| Y o
i \‘Q;( 2

My portfolio 1.1
Draft Your Career

~ Mission Statement.

You are the expert on you! With this in mind, you will construct a career mission statement
that works for you and your life’s purpose. Now that you have learned about the career mis-
sion statement, and viewed several websites to learn more about developing one, you are
ready to draft your own. Remember that you can modify your career mission statement over
time. At this point, draft your best guess. Write something on paper as a starting point about
what you want to do with your life. This may be similar to an objective on a resume. Do not
be afraid to revise it several times until you have determined your best career mission state-
ment. When you are satisfied, either rewrite your career mission statement on a clean sheet
of paper and keep it in a binder specifically for your portfolio documents, or type it into an
electronic word processing document and save it to your computer or a portable storage
device, such as a USB drive.

y

Exercises - > exercise2.2‘

Hands-on practice
exercises directly
related to key con-
cepts allow students
to immediately apply
what they have
learned.

X Preface

‘ Five People You Admire ‘

This exercise will help you identify the qualities that you value in yourself i
and others. \

Directions: List five people (living or dead, fictional or real) you admire.
Next to each name, list characteristics you admire or value in that person or
character. For example, you might admire someone for being brave, funny,
and creative. Next, list your admirable characteristics. The resulting two lists
represent all of the characteristics that you value in yourself and in others. If
you feel you don’t possess a particular quality that someone else on your list
has, keep this in mind—that quality must already exist in you to some extent,
or you would not identify with it. It might be a quality you wish to enhance
or improve.

Name of Person Characteristics I Admire
or Character or Value



Cyber Trips

Web-based activities encourage students to utilize the
Internet during the career planning and development
process. These are also fully assignable and gradable
in Connect.

Cyber Trip 3.1

Unemployment Rates Visit the Department of Labor website (http:/www.bls.gov/eag/) to see the
national unemployment rate and the unemployment rate in your state. Note that men and women have
roughly the same unemployment rate, yet the unemployment rate varies substantially among female racial
groups: The unemployment rate of white women was 6.2 percent; black or African-American women,
12.1 percent; Asian women, 4.8 percent; and women of Hispanic or Latino ethnicity, 10.9 percent (DOL
‘Women’s Bureau, 2014. Data from the Bureau of Labor Statistics, Labor Force Statistics from the Current
Population Survey http://bls.gov/cps/cpsaat03.htm, http://bls.gov/cps/cpsaat04.htm, http://bls.gov/cps/
cpsaat07.htm (2013 annual averages). (DOL Women’s Bureau). After visiting the Department of Labor
website, answer the questions below:

1. What is the current national unemployment rate?

2. Research a particular state. What is the current unemployment rate for that state?

Self-Check
Questions

Questions positioned

at key learning points
throughout each chap-
ter reinforce learning
outcomes and promote
concept retention.

v/ SELF-CHECK

4. Name three qualities that employers look for in a worker.

A

5. Consider the three qualities you chose above. What type of skill
is each quality?

6. What are some ways you can use your skills-gap identification
information?

End-of-Chapter
Materials

A

chapter summary

As you seek your ideal job, it is as important to
know what you are seeking as it is to know what is
going on in the economy. You want a great match.
This chapter examined the top 10 employment
trends, and how these trends can be used to generate
opportunities for your personal career growth. As

noted, employment trends come and go. Therefore,
you want to gather accurate information to ensure
your long-term career success. In this chapter, you
also learned how to research industries, target jobs,
research specific companies, and log your contacts
in an organized manner.

skill/term check

. What is frictional unemployment? (LO 3-1)

. How can frictional unemployment benefit one’s job search? (LO 3-1)

. What three employment trends do you feel are most significant? Why? (LO 3-2)

1
2
3. How does globalization impact the labor market? (LO 3-2)
4
5.

. What do you feel are the pros and cons of working for small firms, medium firms, and large

firms? (LO 3-2)

® N o

search. (LO 3-3)

KEY TERMS

Baby boomer: Someone born between 1946 and
1964. (LO 3-2) [p. 55]

Contact log: A way to record current and
potential contacts during the job search and
interview process. (LO 3-3) [p. 68]

E-commerce company: Business that is
conducted electronically on the Internet.
(LO 3-2) [p. 60]

Frictional unemployment: Unemployment that
results because people move between jobs,
careers, and locations. (LO 3-1) [p. 53]
Globalization: The growing economic
interdependence of countries worldwide.
(LO 3-2) [p. 54]

Informational interview: An interview that
allows you to gather information about a

. How does your educational attainment impact your job and carcer prospects? (LO 3-2)
. Which industries are projected to see the greatest job growth between now and 2022? (LO 3-3)

. List three sources of information you can use to research companies and positions during your job

particular occupation or company.
(LO 3-3) [p. 66]

McDonaldization: Term coined by George
Ritzer to explain how society takes on the
characteristics of a fast-food restaurant.
(LO 3-2) [p. 60]

McJob: A low-paying job requiring few skills
and offering little chance of advancement.

(LO 3-2) [p. 60]

Outsourcing: Hiring and paying an outside firm
or third party to handle internal company
functions. (LO 3-2) [p. 54]

Service workers: Those who perform services
for the public. (LO 3-2) [p. 57]

Small to medium employer (SME): Generally
defined in the United States as a firm

70  Chapter 3 Where Are the Jobs? Maximize Your Career Options

Chapter Summaries
review learning out-
comes and important
concepts. Skill/Term
Checks promote recall
and reinforcement of
vital chapter concepts;
each question is linked
to the appropriate
learning outcome. Key
Terms are listed for ref-
erence, and also linked
to page numbers and
learning outcomes.

Preface Xi



Grade Distribution

A
19.3%

B

Instructor Supplements

What’s New to This Second Edition
Macro Updates

m Updated research throughout.
= New art added throughout.

m Additional focus on social networks and Internet job hunting.

Chapters 1-3
m Updated technology references.

m New discussions of social networking and sites such as LinkedIn.

Chapters 4-6
m Updated discussions of top jobs and earnings.

m Refreshed coverage of networking and the use of cold contacts.

Chapters 7-9
m Additional examples of business cards.

m Updated resumes.

McGraw-Hill Connect

Connect is an all-digital teaching and learning environment designed from the
ground up to work with the way instructors and students think, teach, and learn.
As a digital teaching, assignment, and assessment platform, Connect strength-
ens the link among faculty, students, and coursework, helping everyone accom-
plish more in less time.

LearnSmart

The smartest way to get from B to A LearnSmart is the most widely

used and intelligent adaptive learning resource. It is proven to strengthen

memory recall, improve course retention, and boost grades by distinguishing

between what students know and what they don’t know and honing in on

the concepts that they are most likely to forget. LearnSmart continuously
adapts to each student’s needs by build-

Student Pass Rate ing an individual learning path. As a
) result, students study smarter and retain
Without
LearnSmart more knowledge.
LB SmartBook

A Revolution in Reading Fueled by
LearnSmart, SmartBook is the first and
only adaptive reading experience avail-
able today. SmartBook personalizes con-
tent for each student in a continuously

Xii

Without With
LearnSmart LearnSmart

58% more As
with LearnSmart

Preface

With adapting reading experience. Reading is

LearnSmart no longer a passive and linear experience,

but an engaging and dynamic one where

students are more likely to master and

25% more students retain important concepts, coming to
passed with LearnSmart class better prepared.



Efficient Administrative Capabilities
Connect offers you, the instructor, auto-gradable material in an effort to facil-
itate teaching and learning.

Reviewing Homework Giving Tests or Quizzes Grading
60 minutes 15 minutes 60 minutes 0 minutes 60 minutes 12 minutes
without Connect with Connect without Connect with Connect without Connect with Connect

Student Progress Tracking

Connect keeps instructors informed about how each student, section, and class
is performing, allowing for more productive use of lecture and office hours.
The progress tracking function enables instructors to:

m View scored work immediately and track individual or group perfor-
mance with assignment and grade reports.

m Access an instant view of student or class performance relative to
learning objectives.

m Collect data and generate reports required by many accreditation
organizations, such as AACSB.

Actionable Data

Connect Insight is a powerful data analytics tool that allows instructors to
leverage aggregated information about their courses and students to provide a
more personalized teaching and learning experience.

@ connectise

Connect Instructor Library

Connect’s instructor library serves as a one-stop, secure site for essential
course materials, allowing you to save prep time before class. The instructor
resources found in the library include:

m PowerPoint Slides: These slide presentations are created specifically
for each chapter to reinforce key concepts and provide a visual for
students. They are excellent for in-class lectures, as well as for
supplemental learning.

m Test Bank: A comprehensive test bank and answer key is available for
use in classroom assessment. The test bank includes a variety of ques-
tion types, with each question linked directly to Learning Outcome,
Bloom’s Taxonomy, difficulty level, and page number in the chapter.

m Instructor’s Manual: The Instructor’s Manual includes lectures, addi-
tional activities, and help for instructors while planning and teaching
the course.
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chapter 1

Jump-Start Your Career

Focus on Success Determined, but Skeptical

The Difference between a Job and a Career

Managing Your Career

The Importance of Effective Goal Setting

Your Career Mission Statement

My Portfolio 1.1 Draft Your Career Mission Statement

Focus on Success Determined, but Skeptical—Alisha’s
Optimism Grows

chapter 2

Skills and Interests—Your Career Assets

Focus on Success The Right Fit
Your Values, Interests, and Personality
Soft Skills and Adaptive Skills

Hard Skills and Transferable Skills

My Portfolio 2.1 Career Assets Inventory
My Portfolio 2.2 Quantify Your Skills
Identify Your Skills Gap

Match Your Degree to Goals and Possibilities

Focus on Success The Right Fit—Christine’s Work
Pays Off

chapter 3

Where Are the Jobs? Maximize
Your Career Options

Focus on Success Jamal's Daydream
Rethinking Unemployment

Labor Market Trends and Globalization

Using Sources to Find Employment Opportunities
My Portfolio 3.1 Company Research

My Portfolio 3.2 Log of Contacts

Focus on Success Jamal’'s Daydream—From Napkin
to Reality

>) >) Embarking on a career search can be intimidating, and you might find yourself feeling overwhelmed. What
do | want to do with my life? What skills do | possess? How will changes in the job market affect my search?
How do | even begin to look for the career that | truly want? These are all questions you might have. Part 1
answers these questions and helps you lay the groundwork for a successful career search.

Chapter 1 guides you through a series of self-assessment exercises that will help you define your career
mission and goals. Once you have a clear understanding of your career objectives, Chapter 2 helps you
determine your values, skills, and personality. Knowing this information will enable you to identify possible
career paths that match not only your educational background, but also your goals, strengths, and interests.
Chapter 3 shows you how to monitor current labor market trends in relation to career paths that interest you,
then explains how to target your career search using various sources of information.

Part 1 helps you to establish clear goals, helps you identify the specific skills you possess, gives you tech-
niques for researching career information, and details how to gain confidence in your abilities and in your
career choices. Combined, these tools ensure that you have a solid advantage over other candidates in the

»»

job market.



chapter 1
Jump-Start
Your Career

Make no little plans; they have no magic to stir men’s blood.. . .

Make big plans; aim high in hope and work.

—Daniel H. Burnham,
architect and urban planner

target competency > Develop a career mission
statement based on your career goals.

tcomes

After studying this chapter, you should be able to:
LO 1-1 Differentiate between a job and a career.
LO 1-2 Determine how to manage your career.

LO 1-3 Recognize the role of effective goal setting in relation to
career success.

LO 1-4 Understand the importance of having a career mission
before you create a career plan.



focus on success

Alisha waited after class to speak with her career development instructor.
She needed clarification on how to do the homework Dr. Harris had
assigned. She waited patiently, but she wondered how long it would take
for the student before her to finish talking to Dr. Harris. Alisha’s daughter
was at after-school care, and Alisha knew she couldn’t be late picking
her up.

Alisha had worked hard to graduate from high school, and had spent
the last five years working as a home care aide for the elderly. She
enjoyed her work, and the pay she earned as an aide covered her
daughter’s needs, but recently she had become increasingly aware that
her opportunities for advancement were limited. After determining it
was time to make a change, she researched her options online, and
decided she wanted to be a dental assistant. Coupled with working,
Alisha knew that taking college classes would limit her time with her
daughter, but she hoped that earning an associate’s degree would allow
her to earn more money and provide a better life for her family. Making
more money was a goal she had kept in the back of her mind for
several years.

The career development course was required for the dental assisting
program, but Alisha didn’t really think it was necessary. She already knew
she wanted to do dental assisting, and she had been hired for good jobs
in the past without the help of a class. Now Dr. Harris’ homework assign-
ment required each person in the class to write down at least five specific
career goals. With just one goal of making more money, Alisha didn’t
know how she was going to come up with four more.

As the other student gathered his books and left the classroom,
Dr. Harris turned to Alisha.

“Alisha, right?” she asked.

Alisha nodded. “Yes, and | think | need some help,” she said.

“Of course!” said Dr. Harris. “That’s what I’'m here for. What can | do for you?”

“Well, | really don’t know how I’'m going to do the homework assignment,” Alisha replied. “You asked
us to write down five specific career goals, and | only have one. My goal is to make more money, and |
don’t really see the point in writing that down.”

“I can understand why writing your goals down might not seem to hold much value right now, but |
promise it will make sense by our next class,” said Dr. Harris. “If you don’t mind my asking,” she contin-
ued, “exactly how much more money would you like to make?”

Alisha thought for a moment. She had never really had a target income in mind.

“I’'m not sure,” she told Dr. Harris. “I’'m just not satisfied with what | make now, and my raises are
never enough.”

Dr. Harris smiled. “Don’t worry,” she said. “You are not alone in that feeling! | think | can help you get
started on the assignment. Let’s begin at the most logical place—tell me about you.”

Discussion Questions

1. Alisha is at a point where she feels like she needs a change. Have you ever felt the same way? Did
you do anything about it? Why or why not?

2. How might specifying her desired income help Alisha reach her goal of “making more money”?
3. How do you think writing down her goals will help Alisha achieve them?

Part 1 You and Your Career: Finding and Cultivating A Great Match! 5



L0114 The Difference Between
a Job and a Career

What is the difference between a job and a career? Some say that J.O.B. stands
for Just Over Broke. That makes a lot of sense when you think about it. A job
is a work situation you take to earn money. You might
like it and you might not. A career, on the other hand,
is a profession built on one’s skills, passions, experiences,
education, and preferences. When you align your gifts,
talents, and desires with your vocation, you have found
your career. This will allow you to endure the parts of
your work that you don’t totally enjoy, because in the big
picture you have a purpose and like what you do.

You may find that you want to turn an avocation you
have now into a full-time career. An avocation is an
activity or hobby that is done for enjoyment in addition
to one’s regular work. If you are not sure what your
purpose is, or what you should do for a fulfilling career,
that is fine. This chapter will help you reaffirm the
Some people like to paint, volunteer, or exercise in choices you have made, or it will get you moving in the
thgir free time. What hobbies, or avocations, do you right direction if you are not yet clear.
enjoy? Ask yourself the question “Live to work, or work to
live?” This question is the essence of the line between
a job and a career. Keep this question in mind as you
do the assessments in this chapter and when you for-
interchangeably, but they are quite different. mulate your career mission. A full-time job will take

up more than 2,000 hours of your time each year. You
will spend more time on the job than doing anything

The terms job and career are used

Job A work situation in which you earn . else, except sleep 1'ng if you are lucky. . .

money. The terms job and career are used interchangeably, but they are quite dif-
Career A profession built on one’s ferent. A job is a means to an end. You work at a job to get by and pay bills.
skills, passions, experiences, education, A career is a life path. You build your career over time with a long-range goal.
and preferences. You strategize for your career. Once you have a firm idea of what you want
Avocation An activity or hobby that is to do for your career, you will find a way to carry out your plan. You will
?e(;nj;f\r/viﬂ(oymem In addition to one's map out and follow a career path. Jobs, on the other hand, are often unrelated

-l and do not typically reflect what you really want to do with your life.

Should you take a job? Absolutely. There is a definite time and place for
working at a job. For example, jobs are helpful while you are in school, looking
for a better position for your career, or if you were laid off and take a temporary
job to make ends meet while you search. Employers prefer to hire people who
are working, so having a job is an important part of landing your career.

‘careercoachl.’

' Do What You Love and the Money Will Follow

The saying “Do what you love and the money will follow” (Canfield & Hansen,
1996; Rann & Arrott, 2005; Roman & Packer, 2007; Sher & Gottlieb, 2003;
Shinn, 2008) is based on a success principle. In the 1960s, a man by the name
of Scrully Blotnick conducted a study of 1,500 people who set out to become

6 Chapter 1 Jump-Start Your Career



millionaires. He divided them into two groups. The first group, 1,245 indi-
viduals, said they would pursue money first and then later do what they truly
wanted to do with their lives. The second group was made up of only 255 people
who said they would follow their interests first and trust the money would
follow. These 1,500 individuals were tracked 20 years later. Guess what? There
were 101 millionaires from the whole group. Only one millionaire came
from the first group. The other 100 millionaires came from the 255 people
in the second group—those who said they would follow their interests and
dreams first.

This chapter is designed to bring about a personal awareness to the natural
gifts, talents, inclinations, skills, and abilities you possess. This will help you
align your career search with your career goals. You cannot fail when your
own interests and natural talents are involved.

<

Doing what you love so the money and success fol-
low does not mean you can sit on the couch watching Do what you love and success and
television all day and expect to get rich. It means that
if you go after the money first, you may find yourself
burned out in a field that does not fit you. When you
go after your career, it is important to do something
you like, or even love. Think of it as a lifestyle decision.
Some of the happiest people are those who say “My

Jjob is not really like work™ or “I lose track of time ‘
when I am working because it is easy to focus.” ‘
For your career it makes logical sense to do
something you love. As Barbara Sher, author
of Live the Life You Love and Wishcraft,
explained, “Nothing will make you really
happy but doing what you love.” With all
of the possible employment positions in
the world, there may be hundreds of
careers you would truly enjoy. The key
is figuring out what would be a great career
match for you. Finding a fulfilling career
should not be guesswork. You could be
retired by the time you figure out what you
really want to do if you go about it by trial
and error.

satisfaction will follow.
—Money Principle

Driven by a passion for
coffee, Doug Zell and
Emily Mange founded
Intelligentsia Coffee &
Tea Inc. in 1995.

The company has
consistently produced
millions in revenue over
the past several years.
If you could turn any
dream into a successful
career path, what would
you do?

Lo1-2 Managing Your Career

Career management does not happen in a class. Career management, or career
development, is a lifelong process you unfold and build upon. Think of this
metaphor: A job is like a sprint, whereas your career is like a marathon. You
will train, plan, and gradually make your career happen with many unexpected
diversions, peaks, and a few valleys. Career management is exciting. It is your
life’s vocation. The best part is that you get to decide! It is totally up to you
what you will do with the next 20, 30, or even 50 years of your life’s work.

Part 1 You and Your Career: Finding and Cultivating A Great Match! 7



To get started in building your career, you need to do some inside work.
This involves reflecting on your values, passions, gifts, and talents.

Many do not take the time to look inside themselves to discover the clues
for finding their ideal career. They take on hand-me-down goals
from others such as their parents, teachers, mentors, and coaches.
These people may have good intentions, but if the passion or
drive for the goal or dream is not in you, you will find it hard
to get motivated, not only to achieve the goal, but also to sustain
it. Luckily, you have been leaving yourself clues all along regarding your
interests and talents. Now you just need to find them.

Success leaves clues.
—Anthony Robbins

R

%

exercise1l.l

| Clues in Your Life

Take a few minutes to jot down your answers to the following:

1. List some of your childhood wishes.

2. List compliments you most frequently receive (now and in the past).

3. Whom do you admire?

4. If you could be paid to do what you most enjoy, what would you be doing?

5. What are some things you are naturally good at without really trying?

6. Name two or three of your unique qualities, such as creativity or helpfulness.

Cyber Trip 1.1

H.O.T.S. Survey: If You Are Doing What You Love, Who Are You? To complete this
activity, visit http://oneminutemillionaire.com/hots-survey/. This quick survey will help you understand
more about your work preferences and will reveal some of your innate strengths. You can use this infor-
mation for insight as you search for your ideal job.

8 Chapter 1 Jump-Start Your Career



When you are finished taking the survey, write down some of the descriptions from your survey
results.

1. Your role:

2. Your approach:

(7

. A few key words or phrases that describe you:

4. What you contribute to the team:

(3}

. Some of your weaknesses:

6. What you do by instinct:

The survey answers will help you begin framing your career preferences.

v/ SELF-CHECK
1. What does J.O.B. stand for?
2. What is the difference between a job and a career?

3. Explain the statement “Do what you love and the money will
follow.”

Lo1-3 The Importance of Effective
Goal Setting

Learning how to create and achieve goals is crucial, not only for landing your
dream job, but also for soaring in your career. All too often, long-range goals
are neglected. The need to pay bills forces us to seek employment—a job.
Consequently, many jobs turn into careers by default. The result is often job
dissatisfaction. You are not alone if you sometimes feel there are “no good jobs
out there.” Consider Deb Smart’s story that follows. Deb is studying health care

Part 1 You and Your Career: Finding and Cultivating A Great Match! 9





